
Responsible Gambling 

Our Commitment 

Everglades Country Club recognises the responsibility that comes with operating gaming 

facilities, including gaming machines, TAB and Keno, in New South Wales. 

We are committed to providing a safe, balanced, and enjoyable environment where gaming 

is offered as entertainment. Through strong harm minimisation practices and staff training, 

we aim to support the wellbeing of our members, guests, and the wider community. 

 

Responsible Gambling in Practice 

We take a proactive and responsible approach to gambling by: 

• Promoting responsible play across all gaming areas  

• Providing clear access to support services and information  

• Training staff to recognise and respond to signs of gambling-related harm  

• Encouraging a balanced and mindful approach to gaming  

Provide link to Responsible gambling policy statement (see next Page) 

Support & Assistance 

Confidential support is available at any time: 

ClubSAFE 

As a ClubSAFE Premium Member, Everglades offers: 

Multi-Venue Self-Exclusion 

http://mvse.com.au/self-facilitation  

24/7 Counselling Support 

1800 99 77 66  

Family-Initiated Self-Exclusion  (create link to the Clubsafe Brochure (see next page) 

Our team can assist if you are concerned about a family member or friend.  

GambleAware NSW 

https://www.gambleaware.nsw.gov.au  

1800 858 858  

At Everglades, gaming is designed to be enjoyable and social. If it stops being either, support 

is always available. 
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Responsible Gambling Policy Statement 

The Board of Everglades Country Club is committed to: 

• Providing gambling services in a safe and responsible environment  

• Prioritising customer wellbeing  

• Implementing harm minimisation practices in line with the Club Gaming Code of 

Practice  

• Supporting a sustainable and responsible gaming environment  

• Ensuring all relevant staff maintain current Responsible Conduct of Gambling (RCG) 

training  

 

Duty of Care 

We support our patrons through: 

• Self-exclusion and multi-venue exclusion programs  

• Family and third-party exclusion support  

• Ongoing staff training in RCG  



• Appropriate welfare checks where required  

• Monitoring and enforcing exclusion arrangements  

 

 


